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1001mue noJiomkeHus

1.1.  TlonoxeHue o mopsaKe pacCMOTpeHHs oGpalleHuii rpaxkaaH (ganee
— Ilonoxenwe) paspaboTano B  LemsAx  OmpeleNeHMs  HOpAIKa
aIMUHHMCTPAaTHBHBIX NPOLEAYp MO IpPUEMY M  PACCMOTPEHMIO Kaiob u
oOpallleHuii rpaxaaH.

1.2.  Hacrosmee [Ilonoxenue pa3paboTaHo B COOTBETCTBHH C
DepepanbHbiM 3ak0HOM «O MOpsiIKe paccMOTpeHMst obpallleHuii rpaxaaH
Poccuiickoit ®@epepauuun» ot 02.05.2006 Ne 59-D3.

1.3. B o0pa3oBaTensHOM YUpeKOEHHH DPacCMaTpHUBAlOTCS OGpalleHus
rpax<iia 10 BOIIPOCaM, HaxOIALIUMCS B €r0 KOMIIETEHLIUH. -

2. IlpaBo rpa:xaaH Ha oGpaienue

2.1, I'paxkiane UMEIOT NIpaBO 0OpaAINATHECS JIMYHO, & TAKIKE HAIIPABIATE
UHIUBUAYyalbHbIE M KOJUIEKTHBHEIE OOpalleHHs, BKIIOYas oOpalieHus
o0beMHENMH IpaXkiaH, B TOM YKCIE IOPUAMYECKUX JIHL, B 06pa3oBaTelbHOE
YUPEXKACHHUE U €r0 TOIKHOCTHBIM JIHLAM.

2.2.  T'paxjaHe peanu3yloT MpaBo Ha obpalueHue cBoGOOHO U
nobposonbsHo. OcylecTBiIeHHe rpaXkJaHaMH 1IpaBa Ha obpalleHne He JOJKHO
HapyuiaTek rpaBa U CBOOOABI APYTHX JIUII.

2.3, PaccmoTpeHue obpaliieHuit rpaxaal oCyUIeCTBIAETCS GECIIaTHO.

3. OcHOBHBIE TEPMHHbI, HCMOJB3YyeMbie B HacTosmem Ilonoxenuu

3.1.  Ob6pamenre rpaxiaHuHa (Janee - oOpalieHue) - HalpaBlIeHHOE B
00pa3oBaTeNbHOE yUpekIeHHe WK TODKHOCTHOMY JIULY B TUCHMEHHOR (opMme
HJIH B (DOpME 3JIEKTPOHHOTO IOKyMEHTa NpeJIoKEeHHE, 3asBlIeHHEe WM XKaioba,
a TaKXe YCTHOe oOpallleHHe TpaKJaHHHa.

3.2.  Ilpennoxenue - pEKOMeEH 1aLus rpakaHuHa 1o
COBEPLUCHCTBOBAHHUIO 3aKOHOB M MHbIX HOPMATHBHBIX IPaBOBLIX aKTOB,
JEATENLHOCTH 06Pa30BaTENbHOTO YUPEKAECHHM.

3.3. 3asBneHue - npocrba rpaxJIaHUHA O COJEHCTBUM B PEaiM3aliMy €ro
KOHCTUTYLMOHHBIX TpaB U CBOOOA MM KOHCTUTYLMOHHBIX IIpaB U CBOOOJ
ApYTUX JUU, JUO0 coobllleHHe O HapYIIEHHHM 3aKOHOB M WHBIX HOPMAaTHBHBIX
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NIPaBOBBIX aKTOB, HEJOCTAaTKax B paboTe YUPCXKACHUA U AO/KHOCTHBIX JHLI,
nubO KPUTHKA NesTeNbHOCTH YKa3aHHBIX OPIaHOB U JOJKHOCTHBIX JIMLL

3.4. Kanoba - npock6a rpaxxnanuna o BOCCTaHOBJIEHUH WJIM 3allIUTE €r0
HapylICHHBIX TpaB, CBOOO MIIM 3aKOHHBIX HHTEpecoB MO0 mpas, cBOGO MU
3aKOHHBIX UHTEPECOB APYIHX JIUIL.

3.5.  JlomxHOCTHOe JMIO - JHIO, MOCTOSHHO, BPEMEHHO MM IO
CIIC[IHATIBHOMY IOJTHOMOYHIO ~OCYILECTBISIONIee byHKuNM npencrasuTens
BJIACTH nub6o BBIMOJIHAIONIEE OpraHHU3alMOHHO-PACTIOPSAUTENBHBIE,

aIMMHUCTPATHBHO-XO03IHCTBEHHbIE GbyHKIHK B opraHe MECTHOro
caMOynpaBJIEHUs.

4. IlpaBa rpaxkianuna NpH pacCMOTPEHHH o0paleHus

4.1.  Tlpu paccMoTpenun obpaleHus o6pa3oBaTeNbHbIM YUpexaeHHem
WK NOJKHOCTHBIM JIMLIOM IPaXXIaHUH MMEeT IIpaBo:

-~ TUPCACTABIATE NONOIHHUTENLHBIE JOKYMEHTH M Marepuansl Jaubo
obpamaTecs ¢ mpoce6oi 06 Hx UCTpeOOBaHUH, B TOM YHCE B SJIEKTPOHHOM
bopme;

- 3HaKOMHTECA C JOKYMEHTaMH M MaTepHaiami, KacarIUMHC
paccMoTpenus oOpallieHus, ecid 310 He '3aTparuBaeT mMpaBa, CBOGOABLI W
3aKOHHBIE€ HHTEPECHl APYrMX JUI M eclid B YKa3aHHbIX [OKYMEHTax M
MaT€puajlaX He COAEPHKATCS CBeNEeHHs, COCTABISIOLIHE rOCYIapCTBEHHYIO WIH
UHYIO0 OXpaHAEeMYIO (elepabHbBIM 3aKOHOM TalHy;

- IOJIy4aTh MHCbMEHHBIA OTBET MO CYLIECTBY MOCTABIEHHBIX B obpaliienun
BOTIPOCOB;

- obpallatses ¢ xanoboit Ha NPUHATOE N0 OOpAallieHHIO pellleHue UIU Ha
AedcTBHe (GesnelicTBMe) B  cRm3M  © paccMOTpeHHeM oOpalueHus B
AAMHHUCTPaTHBHOM M (umu) cyneGHOM NOPAAKE B COOTBETCTBHH C
3aKOHOoAaTenbCTBOM Poccuiickoii Denepanuy;

- obpailatscs ¢ 3asBIeHHEM 0 TPEKPAIICHUH PAaCCMOTPEHHUS 06palieHus.

S. I'apanTun 6e3onacuoctu I'Pa’KlaHHHA B CBA3H € ero obpalueHnem

5.1.  3anpewaercs [IpECIeIOBaHME rIpa)KJaHMHAa B CBA3M C  ero
obpauienremM B 06pa3oBatennHoe YIPEKIACHUE WM K JJODKHOCTHOMY JIMILY C
KPUTHKOH JEATENbHOCTH YKa3aHHbIX OpraHoB HJIM TOJDKHOCTHOIO JiMLa 1160 B
[€sX BOCCTAHOBIEHUS MJIM 3allUTHl CBOMX npaB, CBOOON M 3aKOHHBIX
MHTEPECOB KOO Npar, cBOGO. M 3aKOHHEIX HHTEPECOB APYTHX JIUII.

5.2.  Ilpu paccmorpenuu obpamieHuss He Jomyckaercs pasriaiieHue
CBEJIEHUM, COAepKalUXCs B OOpalleHuH, a TaKxKe CBE/ICHHUH, ' KacaloLMxcs
HacTHOM XHM3HM rpaxcaanuHa, 6e3 ero cornacus. He ABIIICTCS pasrilallieHUueM
CBEICHUH, COAEpKaILUXCS B OOpallleHuH, HanpaBleHHe MMChMEHHOIO
obpalueHuss B 06pa3oBaTennHOe YHPEXKIEHHE HIIM JOMKHOCTHOMY JIMIly, B



- KOMIIETCHIIHIO KOTOPBIX BXOAMT pelleHHe [I0OCTaBNIEHHBIX B o6paleHHn
BOIIPOCOB.

6. TpeGoBanus K NHCbMEHHOMY o0painenuio

6.1. Tpaxnauun B CBOCM NHCBMEHHOM o0palieHuH B o0s3arensHOM
TIOpAIKe yKa3bIBaeT THGO HaHMEHOBaHMeE YUPEKICHUsA, B KOTOphIe HAaNpaBiseT
[TNCbMEHHOe ob6palieHue, 160 (Gamunuo, UMs, oTyecTro COOTBETCTBYIOILETO
AOJKHOCTHOIO JIMIIA, NOIIKHOCTE COOTBETCTBYIOLIEro /LA, a TaKkKe CBOU
baMuIMIo, UMs, oTYecTRO (nocnentee - npu HAlIN4KMK), MOYTOBLIN axpec, mo
KOTOPOMY HOMKHBI GBITb HampaBiieHbl OTBET, yBEIOMJIEHHE O [epeajpecaliy
obpamienus, wsnaraer CYTb MNPENJIOKEHHUSA, 3asdBNEHMS WK JKanoObBl, CTaBUT
THYHYIO IIOJNKCH U JaTy.

6.2. B cnyyae HeoOxXomuMocTH B MOATBEPXKIEHUE CBOUX HOBOIOB
T'paXXIaHWH MpUIIaraer K IIACEMEHHOMY OOpAIlEHHI0 TOKYMEHTHI U MaTepHralbl
1100 UX KOMUHK.

6.3.  O6pamenue, llocTynuBiiee B oGpa3oBaTensHoe YUpeXIeHUe WIu
,uoanbCTHOMy auny B (opme SJIEKTPOHHOIO  JIOKYMEHTa, MOMJIEHKUT
PacCMOTpPEHHIO B MOpsiKE, YCTAaHOBIEHHOM HacTosamuM [lonoxxenuem. B
0OpallleHny IpaknaHuH B obs3arenpHOM TOpALIKE YKa3bIBACT CBOM (haMuIHio,
UMS, OTYeCTBO (mocnenuee - NPH HallMYUM), aipec NEKTPOHHOM [IOYTHBI, €CIH
OTBET MNOJKEH OBITh HampaBieH B (opme  snekTpoHHOrO JOKYMeHTa, H
TOYTOBbIN 81pEC, eCM OTBET NOJIKEH OBITE HanpaBNeH B MUCHMEHHOI bopme.
I'paxxnanuu BIIpaBe MPUJIOXKUTE K TaKoMy oOpallleHHI0  HeobXoaUMEbIe
AOKYMEHTBI U MaTepUasbl B 3JIEKTPOHHOH hopme 6o HalpaBUTh YKa3zaHHBIE
AOKYMEHTEI M MAaTEPUANbI MIIM HX KOMHH B HCBMEHHOM (opme.

7. Hanpagrienue n PETHCTPanHs NHCHLMEHHOr0 06paleHus

7.1.  T'paxnauun Hampasinsier MHCEMEHHOE obpaiueHue
HEIIOCPENCTBEHHO B yupexxaeHue iy TOMY JOJKHOCTHOMY JMLy, B
KOMIETEHIIMIO KOTOPBIX BXOJMT pelucHHe NOCTaBJICHHBIX B O6GpalieHun
BOIIPOCOB.,

7.2, TIuceMeHHOe obpalleHre NOANEKHT 063aTeNBHOI perucTpanuuy B
TCYCHHE TpeX JHelHl C MOMEHTa MOCTyILIeHHs B KypHalle y4yeTa oGpaieHuit
rpaxciaH.

7.3.  3ampemaetcs HanpaeiaTe  xamoby Ha  paccMoTpeHHe

AOIDKHOCTHOMY JIMLlY, peLIeHHEe MM NelCTBHe (GespeficTBie) KkoTOpBIX
obxanyercs.

8. O6sizaTrenbHocTh NpHHATHA o0palenus K paccMoTpeHHI0



B.1, O6paiuenue, nocrynusuiee B 00pasoBaTenbHOE yupexaeHue wiu
A0JIZKHOCTHOMY JIMILY B COOTBETCTBHH C MX KOMIETEHIUEH, TTIOIJIEKUT
00513aTeIEHOMY PacCMOTpEHHIO.

9. Paccmorpenue obpamenus

9.1.  JlomkHOCTHOE NHM1IO:

- obecrneunBaetr  o6BEKTHBHOE, BCECTODOHHEE M  CBOEBPEMEHHOE
PacCMOTpeHHe oOpallleHHss, B ciyuyae HEOOXONUMOCTH - y4yacTtuem
paiklaHuHa, HaNPaBMBLIEro o6palleHue,;

- 3allpallliBaeT, B Clly4yae HeOOXOMMMOCTH, B TOM YHCIEe B 3JIEKTPOHHOM
dbopme, HeobXomumble g paccMOTpeHusi oOpallleHHsT JOKYMEHTBI U
MaTepuajlel B IPYIMX TIOCYNapCTBEHHBIX OpraHax, OpraHax MeCTHOIo
CaMOyMNpaBleHus, YUPEKICHHIAX H Y HMHBIX J[JOJIDKHOCTHBIX JIML, 3a
HCKIIFOYCHUEM CYIOB, OPraHOB [JO3HAHHS W OpPraHOB IIpeABAPUTENHHOIO
CIIEICTBUS;

- TPHHHMA€T Mephl, HaNpaBleHHbIE Ha BOCCTAHOBIICHHE MK 3alUTY
HapyINeHHBIX MPaB, CBOGO ¥ 3aKOHHBIX MHTEPECOB rpakJaHUHa;

- NIaeT MHMCbMEHHBIA OTBET MO CYIIECTBY MOCTABIEHHBIX B obpaiueHuu
BOIIPOCOB.

9.2, Oreer Ha  obpawenue . NIOJIMUCBIBAETCS  PYKOBOLMTENEM
06pa3oBaTebHOIO yupex IeHHS, JOMKHOCTHEIM JIMLIOM JTUOO YTIOJIHOMOYEHHBIM
Ha TO JIULIOM.

9.3.  Otser Ha o6pamenye, IOCTynuBLIee B (opMe 3NIEKTPOHHOTO
AIOKYMEHTa, HamnpaBisercd B (OpMe 3IeKTPOHHOTO [OKyMEHTA MO azpecy
3NEKTPOHHOM TOYThI, yKa3aHHOMY B OGPAILCHHH, KM B THCHMEHHOM dopme o
[I09TOBOMY aApecy, yKasaHHOMY B 0OpallleHHH.

10.ITopsnok paccMoTpeHUst OTAEALHbBIX oOpawenuii

10.1. B cnyuyae, ecnu B nrcsMeHHOM oOpalleHuH He yKasaHbl (haMuius
TpaiaHVHa, HallpaBUBIIETO OOpallEHHE, MM IOYTOBBIH azpec, 1o KOTOpOMY
MOMKEeH OBITh HamlpaBleH OTBET, OTBET HAa obpaweHue He naercs. Ecnu B
YKa3aHHOM oOpallleHHM coJepiaTcs CBENEeHHS O [IOATOTaBIMBAEMOM,
COBEPIIACMOM MJIM COBEPIIEHHOM IPOTHBOIPABHOM JESHHH, a TAKXKe O JIHIIE,
€ro  TMOArOTAaBIMBAIOIIEM, COBEPIIAIOLIEM WM COBEpLIMBIIEM, OOpaIIeHHe
MONVIEHHT HaNpaBJIE€HHUIO B TOCYJapCTBEHHBIH OPraH B COOTBETCTBUM C €ro
KOMIIETEHLIUEA.

10.2.  Ilpu nonyyenun nucemenHoro obpamienus, B KOTOPOM COEPKaTCs
HELICH3YPHBIE THOO OCKOPOHTENBHBIE BHIPAXKEHHUS, YIPO3bI XKH3HH, 3I0POBLIO U
UMYIIECTBY NOMKHOCTHOIO JIMLA, @ TAK)KE YIEHOB €ro CEMbH, BIIpaBE OCTABUTHL
obpaieHue 6e3 oTBeTa 1O CYWIECTBY IOCTABIE€HHBLIX B HEM BOIIPOCOB M
COOOLIMTL rpaXkKaaHWHY, HanpaBUBLIEMY OOpallleHHe, O HeIOMYCTUMOCTH
3J710yNOTPeONEHUS TPABOM.



OTBET 10 C}/H_ICCTBy HOCT&BJ’IGHHOFO B Hem BOHpOC& B cBs3y C

14,1 ITuceMennoe obpainenye PaccMmatpupaercy Te1eHue 30 nueif co
AHS perucrpanuy [TMCEMEHHOrO obparienys,.

12. JInynprif NpHEM rpasnan

12.2, Ilpu JHYHOM  nipheme rpakpanuy lipenwssnger JOKyMeHT,
yﬂocmsepmomnﬁ €ro JIHYHOCTE,

123, B Cly4dae, eciy H3JI0)KeHHbIe B YCTHOM ob6pamienyy ¢GakTer u

TBa SBgIOTCY OYCBMAHBIMM ¥ ge Tpebyror AOTIONTHUTE TR HO

TIPOBEpKH, oTBer Ry obpamienue ¢ COTIIACHS TIpamnanmua MOXET ObITh nay

NOANEKUT PerucTpanuy paccMotpenno g nopsi ke, YCTaHOBJIeHHOM
HacTosaumm HOJIO)KGHHGM.

125. B Cly4ae, ecnu g oOpaienuy conmepxarcy BOIIPOCEI, pernenye



OTBeTCTBeHHOCTB, IIpBJI[}’CMOTpeHHYIO 3aKOHOAaTeNnbCTRON . Poccwiickoj
(De,zxepaunn.
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